
 

  

 
 
 
 
 

 

  
 

 

 

 

 

   

 

 

 

 
 
 
 
 
 
 

 

Refrigerated Loose Cargo Cost Comparison with Island Product Discount 

On August 17, the Public Utilities Commission approved a temporary, across-the-board rate 
increase of approximately 46%, which is now in effect.  

● Starting September 1, 2020, the new temporary rates apply to all freight rates and freight-related 
rules on all cargo sailings. 

● The PUC’s order also reinstates the full “pre-COVID” sailing schedule to all ports, which restores 
a second sailing to the port of Hilo and a third sailing to Kahului, effective September 1st. 

● The rate increase follows Young Brothers’ emergency request to the PUC for temporary rate 
relief totaling approximately $27 million.  

As an example, the following chart outlines the change in prices to ship refrigerated loose 
boxes of locally grown agricultural product that qualify for Young Brothers’ 30% Island 
Agricultural Discount.  The shipping cost below reflects this discount, and the change in price 
below is rounded for ease in review. 

Reefer Weight 
Price before 

the rate increase 
Current price with the 

rate increase Change in price 

Under the minimum 
weight of 789 pounds 

$58.00 $83.00 + $25.00 

1,000 pounds $73.00 $105.00 + $32.00 

1,250 pounds $92.00 $133.00 + $41.00 

1,500 pounds $109.00 $158.00 + $49.00 

Find out how you can learn more about what this rate increase means for you. 

● Visit the shipping rates page on our website for more information. 
● Contact our customer service teams at your local port if you have any questions about these 

changes. 
○ O‘ahu – Port of Honolulu: (808) 543-9311 
○ Maui – Port of Kahului: (808) 877-6511 
○ East Hawai‘i – Port of Hilo: (808) 935-8903 
○ West Hawai‘i – Port of Kawaihae: (808) 882-7244 
○ Kaua‘i – Port of Nawiliwili: (808) 245-4051 
○ Moloka‘i – Port of Kaunakakai: (808) 553-5431 
○ Lana‘i – Port of Kaumalapau: (808) 565-6626 
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